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Welcome to Victorious Festival! We want everyone to have the best possible experience at Victorious.

This guide contains useful information about the accessible facilities, services and support available throughout the festival
weekend, to help you plan your visit.

We recommend reading this guide before you arrive so you know what facilities are available and where to find them.

Many of our accessible facilities are available to anyone who needs them. You do not need an accessibility pass, ticket or
wristband to use accessible toilets, accessible entry lanes, welfare facilities or quiet spaces.

Please note: Personal Assistant (PA) tickets and Viewing Platform passes must be applied for and approved in advance.

Your e-tickets and waiver notes will arrive 5-7 business days before the festival.
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Before You Arrive

Download the official Victorious Festival app before you travel. It will help you plan your visit and find the
facilities you need throughout the weekend.

With the app you can:

e View the interactive festival map, including accessible facilities.
e  Check stage times and artist schedules.
e  Create your own festival timetable
e Find food, drink, welfare and information points.
e Receive important festival updates.

Download it HERE
Finding Accessible Facilities on the map:
Open the Festival Map.
Click on the grey icon with slider buttons

Switch categories on and off to view the facilities you need.


https://www.victoriousfestival.co.uk/app/

Before You Travel:

Download your e-ticket and save it somewhere easy to access.

Download the official Victorious Festival app.

Charge your phone before you travel.

e  Bring any medication, mobility equipment or other items you may need.

Check that you have received confirmation of any approved Personal Assistant (PA) ticket or Viewing
Platform pass.

Festival Site & Terrain — Victorious Festival takes place across Southsea seafront. The festival site is large, mostly
uncovered and includes predominantly grassed areas, so ground conditions can vary depending on the weather.

Please take this into consideration when planning your visit and bring any mobility equipment or other support you
may need to navigate the site comfortably in the weather conditions.

Once you’ve arrived, our friendly team will be happy to help if you have any questions or need assistance.



Our Accessibility Zone at Farlington Fields has been designed to make your stay as comfortable as possible. If you need any
assistance when you arrive, please speak to one of our friendly stewards, who will be happy to help.

Address: Farlington Playing Fields, Eastern Road, Portsmouth, Hampshire. PO6 1UW
Facilities Available:

e Accessible toilets — including a High Dependency Toilet Unit (please bring your own sling).
e Accessible Showers

e Medical and Welfare support

e Blue Badge Parking (on display of a valid blue badge)

Camp & Ride Shuttle
Our Camp & Ride shuttle service operates between Farlington Fields and the festival site throughout the weekend.
You can purchase tickets for the shuttle HERE.

Each shuttle bus can accommodate one wheelchair user or mobility scooter per vehicle. Please show your wristband when
boarding and our team will assist you wherever possible.

Please be aware that our transport provider has restrictions on the size and type of mobility scooters that can safely be
carried, in line with Confederation of Passenger Transport guidance. Typically, Class 2 mobility scooters fall within the
permitted dimensions.

Operating times:
Friday — 10:00am—-midnight
Saturday — 10:00am—midnight

Sunday — 10:00am—midnight

Need help? Our friendly stewards and welfare team are available throughout the weekend, so please speak to them.


https://www.victoriousfestival.co.uk/buy-tickets-2/
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Getting Here

Travelling by car

If you are staying at Farlington Fields, please do not use your vehicle once it has been parked in the campsite car park.
Blue Badge Parking

We offer Blue Badge parking for valid Blue Badge holders — subject to capacity.

To use Blue Badge Parking, please clearly display your current, valid Blue Badge in your vehicle. The parking area is
clearly marked on the festival map, with yellow highway signs and stewards directing you on arrival.

Blue Badge Parking Address:
Duisburg Way,

Southsea,

Portsmouth,

PO5 3NW.

Follow event signage as you approach.

Opening times:
10:00am—1:00am.
All vehicles must be removed by 8:00am on Monday 31st August.

Important! Please note — There is no vehicle movement between 22:30 and 23:59.

If you think you may need to leave during this time (for example, due to medication schedules or other time-sensitive
routines), please plan ahead.

Arriving at Victorious

All festival entrances are shown on the official Victorious app map, as well as the attached map.
All festival entrances have an accessible lane for customers who are unable to queue due to their access requirements.

There is also a dedicated Accessible Entrance at Gate B, where our Accessibility Team will be available to welcome you and
provide information or support if required.

You do not have to enter through Gate B. You are welcome to use whichever festival entrance works best for you, using
either the dedicated Accessible Entrance or an accessible lane at any other entrance.

We recommend allowing plenty of time for your arrival, particularly during peak entry periods.

Our security will carry out checks at all festival entrances. If you need any adjustments during the search process, please let
the team know.

Viewing Platform Pass Collection - If you have been approved for a Viewing Platform Pass, please collect your:

e  Wristband
e lanyard

From the Kaboodle Cabin located at any entrance or at the dedicated Accessible Entrance.
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INTERPRETERS

We’ve put a range of accessible facilities and services in place to help make your festival experience as comfortable and
enjoyable as possible.

Accessible Toilets — Accessible toilets are available throughout the festival site, with at least one at every toilet block. These
toilets are for customers who need them and are clearly signposted. They will be stewarded at peak times to help us keep
them available for those who require them.

Additional accessible toilets are available at our Medical and Welfare facilities, which are staffed throughout the festival.

High Dependency Toilet Unit — A High Dependency Toilet Unit is located behind the Medical and Welfare area in the
Common Arena. Please ask a member of the Medical and Welfare team for access.

The High Dependency Toilet Unit includes:

e  Ceiling-mounted hoist
e  Adult-sized changing bench
o Toilet

If you require the hoist, please bring your own sling.
Hearing Loops
Hearing loops are available at:

e All festival entrances
e The dedicated Accessible Entrance
e The Merchandise Stand

If you need assistance finding one, please ask a steward.



British Sign Language (BSL) Interpreting

We're delighted to once again be working with Performance Interpreting Ltd, who will provide qualified, registered BSL
interpreters throughout the festival weekend.

You can visit the BSL Hub on-site for information and support. If you'd like to let the team know you’re attending, or would
like to discuss the BSL service before the festival, please email
office@performanceinterpreting.co.uk.office@performanceinterpreting.co.uk

Viewing Platforms — Our uncovered raised Viewing Platforms are available at the Common Stage and Castle Stage for
customers who have been approved for a Viewing Platform pass. They are primarily designed for wheelchair users and
customers who are unable to view performances from ground level. A grass viewing area is also available in front of each
platform for customers who may find standing within large crowds difficult but do not require the raised height.

Please remember:

Viewing Platforms are subject to capacity and get particularly busy during popular performances. Please arrive well in
advance of any favourite artists.

Your Viewing Platform wristband must be worn to access the platform.

Your Personal Assistant (PA) will be provided with a lanyard. This can be transferred if a different person is supporting you
during the weekend.

If you are attending for multiple days, please keep your wristband on for the duration of your visit. Wristbands are
waterproof and designed to last throughout the festival.


mailto:office@performanceinterpreting.co.uk
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Medical & Welfare

Our Medical and Welfare teams are available throughout the festival weekend if you need support. Their locations are clearly
marked on the festival map. Refrigerated medication storage is also available through our Medical team; please speak to
them if you require this service.

Quiet & Sensory Spaces
If you need some time away from the busier areas of the festival, quiet and sensory spaces are available:
Garden Centre — Avenue de Caen: A calm sensory space offering somewhere to take some time away from the crowds.

Quiet Space — Avenue de Caen: An additional quiet space is available next to the Medical and Welfare area.

We hope this guide helps you feel prepared for your weekend at Victorious. If you have a question that hasn’t been
answered here, please contact our Access Team at access@victoriousfestival.co.uk.access@victoriousfestival.co.uk

During the festival, our Accessibility, Medical and Welfare teams will be available on-site if you need information,
assistance or support.

We look forward to welcoming you to Victorious Festival 2026 and hope you have a fantastic weekend!
Best wishes,

The Victorious Team


mailto:access@victoriousfestival.co.uk
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